
Incident reason Q1 Q2 Q3 Q4 Average
Comments 

Observations 396 396 CCTV operators reporting incidents / requests made for observations
Council 396 396 Council service requests - inc. out of hours service, location checks, direct calls, barriers, car parks, major incidents
Media Review 53 53 Request for footage to be reviewed 
Media Release 41 41 Evidence package released to enforcement service or third party
ASB 41 41 Anti-Social Behaviour
Drug/Alcohol 30 30 Related incidents
Traffic 17 17 Related incidents
Theft 24 24 Related incidents
Violence 31 31 Related incidents - inc. robbery, assualts, public order, affray
Other 19 19 Other incidents not within parameters
Breach 0 0 Breach of bail, prolific offenders
Damage 1 1 Related incidents
Fraud 1 1 Related incidents
Arson 1 1 Related incidents
Sexual 2 2 Related incidents

Total 1053 0 0 0

Evidence provision - reviews and downloads Total
Police 100 100
Council/Other 3 3
Insurance/3rd Party 5 5

Incident totals per hour / per quarter

Incident totals per day / all quarters

Monday 144
Tuesday 158
Wednesday 151
Thursday 172
Friday 182
Saturday 147
Sunday 131
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Originator of incidents / all quarters

Originator Total Comments
Camera observation 398 Identified by CCTV operator
CCTV 65 Captured by camera
Council staff / Cllr 7
Email 12
Fire Service 2
Other 1
Police (Other means) 73
Police Airwave 294 Direct request through police radio
Radio Link 72 Direct request through pub/shop watch
Security guard 2
Telephone 146

Outcome of incidents Q1 Q2 Q3 Q4

Observations to continue 256
Details Logged 152
Police Updated 90
No further action needed 153
*OOH Dept to conclude 54
Situation secure/OK 36
left area 23
Suspect in custody 32
Search made, no trace 28
No Problem Found 25
None 23

* OOH (Out of Hours)

Originator of incidents / all quarters
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Incidents of note - Macclesfield Quarter 4

* Note - incidents can only be shared where this does not hinder, undermine or jeopardise ongoing incidents or investigations.

Missing Persons
During Q1 the team were tasked with assisting Police with finding a several vulnerable missing persons. Of the jobs tasked to CCTV across Macclesfield, CCTV located 100u% of them and guided Police to their current location 
allowing them to be stopped and taken to a place of safety. 

Drugs
CCTV operator spotted two persons acting in a suspicious way in a local park. Whilst monitoring, a known person attends and deals them drugs. CCTV contact Police who arrive and arrest the dealer for possession with intent

Drugs
CCTV monitor suspicious activity on Gas Road. This seems to be drug related so Police informed. Plain clothed officers make their way as suspect leaves in taxi. Suspect later returns to the scene in another car where Police stop 
the individual. Person was arrested with a lot of cash and drugs, the car is seized as uninsured and used in crime. 

Wanted person
Police inform CCTV of a wanted person believed to be in the Macclesfield area. Within minutes of being informed, CCTV spot the person on the outskirts of town, contact Police and said person is arrested. 

Assault
Group spotted on Mill Street who look to be having a heated argument. CCTV request Police make their way and fly the flag when one person assaults another and makes off. CCTV track offender and victim in seperate directions 
guiding Police to both. Suspect soon arrested and help called to treat the victim
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Projects and News

Radio Link
Radio Link has been reviewed in full and made digital. This is now being rolled out in two towns in the borough to test before being rolled out in other towns. Radio Link will depend on the input of the local Town 
Council along with businesses as the new digital plan is to run both a digital radio link to the CCTV Control Room along with an online (app and PC) portal for reporting incidents, for getting access to Police images 
of offenders, for asking other members to help identifying any persons they have images of who have committed crime and private messaging members along with the Control Room team. More information will be 
made available soon. 

Visits to the Control Room - Macclesfield
As the review is now concluded, the service is able to once again offer visits to the control room for members, please contact stuart.hobson@cheshireeast.gov.uk to make arrangements.

Continued Review
The service continue to review its operation and have identified areas within Macclesfield where we may be able to move cameras to keep up with changing crime trends and types. This work will begin once other 
major projects have been completed but some will require the assistance and backing of the Town Council. We are also undergoing further service change at the moment to drive faster communication, tasking, 
reporting, scheduling and audit across the service. This is being tested at management level currently with a go live date in August all being well. More information will be available once live. 

Mobile CCTV
A permanent feature of this report will be the location of the mobile cameras within Macclesfield
Camera 1 - Underpass Park Lane
Camera 2 - Underpass Commercial Road / Silk Road
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