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Update 
The Town Council has been a longstanding financial partner of the Cheshire East 
Council CCTV Service, contributing towards the provision and monitoring of CCTV 
cameras in Macclesfield. The current three-year agreement was based on an annual 
contribution of £35,447.02, fixed for 2024/25, 2025/26 and 2026/27. 

Cheshire East Council has now asked the Town Council to consider continued 
funding from 2027/28. Two options have been offered: 

• One-year agreement: £36,652.22 for 2027/28, with future contributions 
reviewed annually in line with September RPI. 

• Three-year agreement: £36,652.22 per annum for 2027/28 to 2029/30, fixed 
for the duration of the agreement. 

The proposed contribution represents an increase of £1,205.20 (3.40%) on the 
current annual contribution, following three years during which the contribution was 
fixed. 

Performance and Reporting 

The Town Council has previously raised the importance of receiving regular 
performance information. Following discussions in March 2025, Cheshire East 
Council provided a Macclesfield CCTV report for 2024/25, including quarterly 
statistics and comparison data. The reporting information discussed included 
incident numbers, public enquiries relating to CCTV, support provided to emergency 
services, camera/system uptime, noteworthy incidents and information on upgrades 
and projects. 

The last quarterly CCTV performance report received by the Town Council covered 
Q4 2025/26, ending 31 March 2026. Cheshire East Council has subsequently 
acknowledged that the usual quarterly partner reports have not been provided 
consistently over the past 12–18 months. While CEC has stated that partner 
reporting will be reintroduced through a more streamlined process, no timescale has 
been provided. 

The Town Council also has concerns about the responsiveness of the service when 
additional CCTV provision has been requested. Requests have been made for 
CCTV coverage at Exchange Square and on the side of the Town Hall, but these 
requests have not been progressed. Given that the Town Council is contributing 
significantly towards the CCTV service and has 2 mobile cameras, there is an 
expectation that requests for additional coverage and consideration of local CCTV 
requirements are responded to within a reasonable timeframe. 
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The Town Council recognises the importance and value of the CCTV service and the 
latest figures provided by Cheshire East Council demonstrate its significant 
contribution to community safety. However, regular performance reporting and a 
more responsive approach to requests for additional CCTV provision are considered 
important elements of an effective partnership. 

2025/26 Service Performance 

The latest information provided by Cheshire East Council reports that during 2025/26 
the service: 

• managed and responded to 30,098 incidents 
• proactively identified and initiated 16,220 incidents 
• directly contributed to 490 arrests 
• achieved an overall detection rate of 91.89% 
• prepared and supplied 2,026 evidential packages to Cheshire Police 

The service has also reported overall CCTV system uptime of approximately 96% 
across the estate. 

These figures demonstrate the significant operational role of the service and its 
contribution to crime detection, prevention, policing and community safety. 

Recommendation 

That the Town Council agrees to enter into the three-year CCTV funding agreement 
at £36,652.22 per annum, subject to Cheshire East Council confirming that the 
Service Level Agreement includes regular quarterly performance reporting to the 
Town Council covering the information previously requested, together with a clear 
process and reasonable response times for requests from the Town Council 
regarding moving the mobile cameras.  
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