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Library Visitor Figures
May-July 25/26
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Customer Service Enquiries
We continue to have the highest number of
Customer Service enquiries across Cheshire East library
services. 
Enquiries include DBS applications, blue badge
applications, bus pass renewals, council tax and
waste enquiries amongst many others. 
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Summer Reading Challenge
This year’s theme was musical: Read to the Beat.
We were busy preparing and advertising our
Summer program in May and June when we visited
7 local schools to do assemblies and also hosted lots
of class visits. We have had over 700 children join
the Summer Reading Challenge. To admisiter the
challenge staff were supported by 22 volunteers,
the vast majority of them under the age of 18 who
were  grateful for the opportunity to gain valuable
work experience. 

The feedback for the young volunteers in particular
has been extremely postiive, with one parent
commenting:
‘I was genuinely so impressed by your young
volunteer. He was incredibly professional, friendly
and knowledgeable, and it was an absolute pleasure
to chat with him. It’s wonderful to see a young
person choosing to spend part of their summer
holidays volunteering in the community, and he
represented the library brilliantly.’
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Building update

Our adult events continue to prove very popular, the
History Wardrobe event ‘Divine Deco’ was sold out, with
over 100 attendees and was extremely well received.
Our next Cheshire Rural Touring Arts event is ‘The
Mersey Belles and Beaus’ at 7pm on 25th September, a
Ukulele collective. Tickets sales are going well.

Work is ongoing, on the exterior the roof and
windowsills replacement/refurb is nearing completion,
and interior remedial works are continuing.
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The chart below shows the average number of Visitor
Information enquiries per month.
The busiest day over the early summer has been
Tuesday followed by Thursday. 

Visitor Information
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Visitor Information Sales
May to July 26 
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